
Quick Reference Guide: Accessing MITS Secure Portal from PNM 

Step 1 

Access the PNM login page through the OH|ID portal 
https://ohid.ohio.gov/wps/portal/gov/ohid/home 
 
Log in using your credentials (username and 

password) 
 
Click “Log In” 

 

Step 2 Click the “My Apps’ option at the top of the page 

 

https://ohid.ohio.gov/wps/portal/gov/ohid/home


Step 3 
Locate the Provider Network Management (PNM) app 
 
Click “Open App” 

  

Step 4 
Read the PNM Terms of Use Agreement and click on the 
check box next to the statement “Yes, I have read the 
agreement” 

 

 
 
 



Step 5 
Click on the Registration ID (Reg ID) hyperlink or the 
Provider Name hyperlink, located in the left-hand 
columns 

 

Step 6 

Click on the plus sign (+) next to the word Self Service  
 
From the menu that displays select one of the following:  
Remittance Advice, Recipient Eligibility, Claims, Prior 
Authorization, or Hospice 
 
This action will navigate you outside of the PNM system 
to the MITS secure portal 

 



Step 7 

If signing in as the provider Administrator, the main 
provider page displays, and the Administrator user can 
navigate to their preferred option and continue to 
navigate as they normally would in the MITS secure 
portal 
 
Note: Depending on the provider type the user may see 
other navigational links in their menu bar 
 

 
  



Step 7a 

If an Agent user sees only the “Account” link when they 
are transferred to the MITS Secure Portal, click on the 
“Account” link, and select “Switch Provider” 
 
This displays the list of providers for whom the Agent has 
been authorized to perform tasks 

 

Step 7b 

For some Agents the Switch Provider screen displays 
automatically 
 
Depending on the role assignment, the Agent may see an 
“eye-glass” icon next to the provider 
 
Clicking on the eye-glass icon next to the provider will 
activate the [Switch To] button below the provider listing 
where the proper provider can be chosen 

 

Step 7c 

Some Agents will see provider listing without an eye-
glass icon 
 
Clicking the provider record will activate the [Switch To] 
button 
 
Click the switch to button to navigate to the provider’s 
profile 

 



Step 8 

Once the [Switch To] button has been selected, the MITS 
secure portal screen displays for the user 
 
Note: Available links in MITS are determined by the 
Provider Administrator and the roles assigned to the 
Agent in PNM by the Administrator 
 

 

Step 9 

Select the link for your business purpose 
 
For example, clicking on the “Eligibility” link will display a 
drop-down menu for all the eligibility functions assigned 
to the Agent 
 
In the example to the right, the Agent has been 
authorized to view a recipient’s eligibility information 
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